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J° - Answering Your Questions!

Are they stopping at non work related locations?
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Did we bill this customer the appropriate number of labor hours?

1203PRT 12:41PI 00:32 In-Tratisit Ll 2623
12:41PM 02:19PM  01:38 L-Benner Metals 200 Main Sireet
0Z:19FPMI 02:31PM 0o:1z In-Transit A3 312

This report fragment (see next page for complete report) demonstrates the ease in which
customer locations can be identified and billable hours identified. This demonstrates a 1 hour
and 38 minute stop at a pinpointed customer location named Benner Metals on 200 Main Street.

* Eliminate customer complaints
* Verify employee work logs
* Match actual work time to planned work time
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